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The content contained in this addendum is specifically related to 
student services information referenced on page 90 of 
the current 2022-2023 College Catalog, effective June 21, 2023.

Student Services

A broad array of quality services are offered to students. In most cases, students “self-
identify” the need for the services and contact the respective offices of their own accord. 
Faculty or other appropriate individuals at the College may refer students for services. 
(Student Success advising and New Student Orientation are required of each student.) While 
the responsibility for success at our College rests with the student, the College is dedicated 
to offering quality services to assist students in achieving their academic and career goals. All 
students can access resources and communications through various avenues including 
email, Blackboard, phone, Zoom and, at times, in person.

Services for all students encompass student success advising and support to help students 
meet their educational goals. The Center for Student Success is comprised of a director, 
success advisors, peer academic support, and test proctors. Student Success partners with 
the administration in these efforts of student support.

Student Success oversees academic advising and counseling, peer academic support services 
(PASS), student access and accommodation services (SAAS), referrals for personal counseling 
and needs-based programming (individual and group workshops addressing study skills, test 
taking strategies, time management, stress management and related topics).

Students are assigned their success advisor during the enrollment process and participate in 
an introductory advising session as a part of the student on-boarding process through new 
student orientation. Success advisors work individually with students at the start of their 
nursing education and throughout their entire academic journey. Advisors also ensure a 
response to students in a reasonable timeframe, no longer than 48 business hours.

They assist students in developing skills and strategies which foster independence: active 
learning, academic success, progression, timely degree completion, and achievement of their 
education goals. Advisors serve as a vital connection between the student and the college 
resources available and support relationship building with faculty. The success advisors 
consult with faculty on the Orientation class for new students each semester. Success 
advising is required of each student.



8550 Magellan Parkway, Suite 1100
 Richmond, VA 23227 

P: 804-627-5300
www.bsmcon.edu

Certified to operate by State Council of Higher Education for Virginia.




